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GIOI THIEU

. Téng quan hé théng

Hé thdng tiép nhan thong bao tap trung cho phép can bo truc ban tiép nhan céc thong
bao tir ngudi dan theo thoi gian thuc. Vi cac dir liéu vé toa do vi tri vi pham dugc
hién thi trén ban do thanh phé va hinh anh lién quan duoc gui kém, cho phép cén bo
truc ban c6 cac quyét dinh xir Iy truc tiép hoic chuyén phan anh cho bo phan chuyén
trach xudng hién truong giai quyét.

. Muc dich

Tai liéu nay hudéng dan chi tiét ngudi ding cach st dung chuong trinh. Tai liéu phuc
vu cho qué trinh khai thac hé théng

. Doi twong doc tai liéu

Nguoi dung cudi caa hé thong
CHUC NANG

. Pang nhap

- Ping nhap vao hé thong theo duong dan:
http://tuongtaccongdan.daklak.gov.vn/dieuhanh/#/login
- Hé théng XUat hién khung giao dién dang nhap nhu sau:

HE THONG BIEU HANH XU LY
DICH VU B0 THI THONG MINH

DANG NHAP

San pham clia VNPT ’ VNPT

- Nguoi nhap thdng tin Tai khoan va Mat khau dugc ciap — Bam nit diang nhap —
Hé thdng sé& chuyén dén chic nang Danh sach phan anh cho xir ly, c6 khung giao
dién nhu sau:


http://tuongtaccongdan.daklak.gov.vn/dieuhanh/#/login
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Ping xuat
Bam vao tén ding nhap & goc trén bén phai man hinh, Chon chic nang Thoét

59 n . . -
E Chéu Hba Khanh Tam ~

Théng tin ca nhan

B mat khau

Thoat

Théng tin ca nhan

- Bam vao tén dang nhap & gdc trén bén phai man hinh — Chon chtic niang Thong
tin c& nhan, hé théng xuat hién khung giao dién sau:

Théng tin tai khoan

I Chéu Hoa Khanh Tam

HO TEN
NGAY SINH =
TEN CO QUAN UBND finh Dak Lak
TEN BON VI Trung tam Giam sat, diéu hanh dé thi théng minh
CHUPC YU Chuyén vién
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DIEN THOAI

- Cap nhat thdng tin c& nhan, Bam nat “LUU LAI” — hé théng s& cap nhat théng tin
cac nhan mai 1én hé thong

4. Podi mat khau

- Béam vao tén dang nhap ¢ goc trén bén phai man hinh — Chon chirc nang Doi mat
khau, hé théng xuat hién khung giao dién sau:



Mat khau mdi i thidu co 6 ky tur

M3t khau ci

Mit khau méi

Xac nhin mat khau

- Nhap mat khau hién tai, Nhap mat khau méi can thay d6i — Bam nat “DOI MAT

KHAU” — Hé thdng s& cap nhat thong tin mat khau méi 1én hé thng.
5. Xit ly

5.1 Diéu hanh xu ly

- Chirc nang gitip cap lanh dao theo ddi quan 1y diéu hanh thong tin phan anh hién
truong tir nguoi dan hiéu qua hon.

- Chon Xir Iy — Diéu hanh xir ly

- Hé thdng xuat hién khung giao dién sau:

HE THONG
PHAN ANH HIEN TRUGNG

xir L

cAl

Diéu hanh xir ly

[ Chon quan huyén - Chon phuéng xd - Chen finh vure - Bang xir Iy

st M3 PA Bia chi NGl dung PA Ngéy tiép nhan Bom vi XL Nowii xir by

993749 Trén Guj Cap, P Tu An, Tp Budn Ma Thugt Phan anh qua web 270212021 15:40.01

- Khung loc danh sach phan anh
+ Loc theo Quan/Huyén
+ Loc theo Phuong/Xa
+ Loc theo Linh vuc
+ Loc theo Trang thai (Pang xtr ly, Pa xu ly, Phan anh sai)



+ Nhap ma phan anh, dia chi, noi dung phan &nh vao & tim kiém va an nit Enter —
hé thdng sé& hién thi danh sach Phan &nh theo tiéu chi loc.
- Xem lich st xtr ly Phan anh — Chon chirc nang nhu khung giao dién sau

Diéu hanh xdr ly

Chon quan huyén . Chen phuéng xd - Chon finh wue . Dang xir Iy
Ngay quahandom  Ngay qua han toan
stt MaPA Dia chi Ngi dung PA Nody tiép nhan vi trinh Dom vi XL Nowbi xir iy
1 @wsﬂ- 40 Quj Cép. P Ty An, Tp Busn Ma Thugt Phan dnh qua web 2710272021 154001 c
N
D Lich sir xir Iy phé Khi
X
Thanh Haing
9 & Bwimg L& Dudn. TR Budn Ma Thust, Tinh Dk A Nam I 032021 154

Hé thdng s& xuat hién théng tin lich sir xir ly Phan anh nhu khung giao dién sau:

Lich st xt Iy phan anh: M& PA: 993748/Linh vuc:L4n chiém léng, 1& dueng/Dia chi:Ki 6t B42, D. Bién Bién Phl, Théng Nhat, Thanh phd Buén Ma Thudt, Dak Lk, Vietnam

Buéc Céng viéc Ngay tiép nhan Ngay chuyén xik Iy B§ phén xiv Iy
Bwoc 1 Piéu phoi © 26/0212021 15:03 © 020032021 13:47 Trung tdm Gidm sat, diéu hanh d6 thi théng minh - S& théng tin truyén théng
[L&n chiém 1ong, 1& dutng] . S o
& Chau Hoa Khdnh Tam - 0800000008 - tamehk@tttt daklak gov.vn
NGi dung: Chuyén don vixir Iy
Buoc 2 Phén edng xir If O 02/03/2021 1347 © 02/03/2021 1352 Phong Van Hoa - UBND Thanh pﬂé Budn Ma Thudt
[Lan chiém Iong, 1& dusang] 2 s o -
& Nguyén Van Manh - 0933201819 - manhnv@bmt.dakiak.gov.vn
Noi dung: Chuyén dom vi
Burdc 3.6 XUl O 0200312021 13:52 © 02032021 14:06 Phuémg Théng Nhat - UBND Thanh phé Budn Ma Thust

[L&n chiém 1ang, I& dwang)

& VB Thanh Chiéu - 0905799089 - chieuvt@bmt dakiak gov.vn

Noi dung: D& xir Iy
THOI DIEM DONG PHAN ANH: 02/03/2021 14:06

02032021... &

5.2 Xir ly phan anh

- Chtic nang hién thi danh sach Phan anh cho xtr ly theo timg linh vue, gitip nguoi
dung diéu phéi Phan anh dén céac bo phan, don vi xir ly.
Chon Xt ly — Xir ly phan anh
Hé thdng xuat hién khung giao dién sau:

Danh sach phan anh che xur ly [ ; I

|’n.-\:¢.mm.‘-;-.. - Chen phutng x& - Chon finh vire - I
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M3 PAICGng vige Ngi dung Loai phidu
Burtxc 1 9993809 [Bidu phii] Thaidt, Tinh D8k L 9

Buric 15993810 [Biéu phi] Ty tp budn ban 06 Lé Dudn, Tur An, Thanh phd Buin Ma Thudt, B3k L&k, Viét Nar 1ty 13p buja ban

Buic 17993013 [Diu phdi]  Lén chiém long, 16 dwomg 06 L& D da Tr L

Bubc 17993814 Dk ph]  Lon chibm fong, 1 womg  Dudma L& Dudin TP, Budn Ma Thyal, Tinh Bik Lk, Viét Nan i chidm ibng, 1 dudmg

Burérc 1 8993815 [Dibu phéil 0. 1 dudmg & Butmg Lé Dudn. TP Budin Ma Thudt, T L a

Buoc 14093416 DU phSl)  Lin chiém long, 1§ duong 6 Butmg L Dudn TP Buin Ma Thust, Tinh Dk Lik, Viét Nam &n chidm léng, & duémg

Budc 17993017 (DU phdl)  Lin chiém long, 1 duong  wémg L& Oudn, TP, Budn Ma Thugt, Tinn Bk Lik, Viét Nam én cnidm téng, 1 dubng

- Khung chirc nang loc phan anh



+ Loc theo Quan/Huyén

+ Loc theo Phuong/Xa

+ Loc theo Linh vuc

+ Nhap théng tin M4 phan anh, Dia chi, Noi dung va 6 tim kiém — An nut Enter
— He thdng s& hién thi danh séch phan &nh theo céc tiéu chi chon loc

Chuyén phiéu xtr ly theo khung giao dién sau:

Ma PA/Céng vige Linh vye Bia chi Ngi dung Ngiy phan énh Han XL Busée & Logi phiéu

ik 6 6 uring L8 Dubn TP Buén a Tradt, Tin DLk, Vit Har i e g, 1 80brg om0 16,1420 =
0D o . ‘ \ v —

+ Bam chon tén Linh vyc nhung khung d6 anh trén — Hé thdng xuat hién khung
giao dién xur ly Phan anh nhu sau:

Danh sach phan anh cho xur ly
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(1) Chon xem hinh anh hoac video phan anh

(2) Hién thi vi tri phan anh

(3) Nhap noi dung xtr ly

(4) Chon thong tin budc xur ly ké tiép
Phan &nh sai, Pong phan anh — Hé thdng dong phan anh va gui canh bao vé
bién thoai cho nguoi phan anh.
Phan hoi, chuyén tra — Hé thdng s& chuyén phan anh vé don vi xir 1y truée lién
ké.

(5) Thdng tin nut chirc nang
+ NGt Chuyén budc: Hé théng chuyén phan anh dén don vi xir 1y dwoc chon &
muc s6 (4)
+ NUt Thao tac: H3 tro ngudi ding xem Chi tiét quy trinh xi Iy phan anh, Lich
su xu ly phan anh.
+ NUt Tro lai: Hé thong dong khung giao dién xir Iy va quay tro lai danh séch
phan anh cho xt ly.




6. Phé duyét binh luan

Chtre nang cho phép ngudi dung phé duyét, tra 1oi, x6a cac binh luan thudc linh vuc
minh quan ly.
Chon chtrc nang Phé duyét binh luan trén menu chinh.

HE THONG

XTLYPHANANY  DEUHANHXDTLY BANDOPHANANH  PHEDUVETBINHLUAN  THONGKE v ‘12_ Chau Hoa Kndnh Tam -

PHAN ANH HIEN TRUONG

»# Danh sach phan anh c6 twong tac méi

=4 Chon quén huyén v Chon phudng X&

L]
z

gl

. Bao cao
7.1 Thong ké phan anh
Chtrc nang gitp ngudi xir ly theo déi, quan ly danh sach phan anh da xu ly
Vao menu: Béo cao — Théng ké phan &nh
Hé théng xuat hién khung giao dién sau:

Théng ké phan anh

Bia chi N dung Mgy phan dnh Mgy xi¥ Ij

Péu Tt - 2 Tiép  Cudi
Trang thai: “Da dong” — Phan anh da duoc xur ly xong va tra két qua dén nguoi
phan anh, “Pang xir Iy”” — Thé hién phan anh dang duoc xir ly trong quy trinh

7.2 Thong ké tong hop don vi

Chtic ning gitp ngudi ding theo ddi s6 lwong phan anh ton, tiép nhan, da xt 1. ..

theo thoi gian
Vao menu: Béo cao — Thong ké tong hop don vi
Hé thdng xuat hién khung giao dién sau:

BEBEEEE




Théng ké tdng hop don vi

Stt Bom ¥i/Phéng ban SL tén ky trude SL tiép nhin 5L da xir Iy (tidp nhin) SL i xir Iy [Liy ké) SL tén dgng SL phin dnh sas
" @) 8 8 2 5 1

Giai thich:

+ Pon vi/Phong ban: Pon vi tiép nhap phan anh

+ SL t6n Ky truge: Tong sé luong ton dau ky thong ké

+ SL tiép nhan: Tong sb lugng phan anh tiép nhan tai don vi trong ky thdng ké

+ SL da xtr ly (tiép nhan): Tong sé lwong phan anh da xt Iy trong ky

+ SL da xur 1y (lily ké&): Tong sé lwong d xur Iy phan anh tdn va trong ky.

+ SL t6n dong: Tong so luong chua dugc xir ly

+ SL phan &nh sai: Téng s6 luong phan anh sai.

(1) Chon vao sb lugng dé hé thong sé& hién thi khung giao dién danh sach chi tiét
phan anh twong rng nhu sau:

Danh sach chi tiét phan anh Danh sach chi tiét phiéu tiép nhan trong ky

Stt  Trangthai MaPA  Séthudbao  Linhvuc N&i dung Bon vitiép nhan Nhan vién xix Iy

1 993751 0947914609  L&n chiém long, I& duong Test web Trung t3m Gidm sét, @iéu hanh 46 thi tadng minh - S& thang tin truyan thdng Chu Van Nguyén,Chau Haa Knanh Tam,Lé Xudn

Quang,Phan Thanh Hodng

2 993752 0947914609 L&n chiém Iang, 1& dwdng Test web Trung tAm Gidm sat, didu hanh &8 thi théng minh - UBND tinh D&k L3k Ch&u Hba Knanh Tam
3 003753 0047914609 L&n chiém Iang, 1& dwdng Test web Trung tim Gidm sat, didu hanh 8 thi théng minh - UBND tinh D&k Lk Chau Hba Knanh Tam
4 993754 0947914809 Lén chiém long, I§ dutng a Trung tam Gidm sat, di¢u hanh 46 thi théng minh - UBND tinh D&k Lak Chau Hoa Khanh Tam
5 903755 0047914600 Lén chiém long, I& dwing abc Trung tm Gidm sat, diéu hanh 46 thi thang minh - UBND tinh £3k Lak Chau Hoa Khanh Tam
6 993756 0947914609 Lén chiém long, I& dwong abc Trung tm Gidm sat, diéu hanh 46 thi thang minh - S théng fin truyn thong Chu Van Nouyén,Chau Hoa Khanh Tam,Lé Xuan
Quang,Phan Thanh Hoéng
993757 0847914609  Lé&n chiém long, Ié duong TEst WEB Trung t3m Gidm sdt, diéu hanh 6 thi trang minh - & thang tin truyén théng Chu Van Nguyén,Chau Haa Khanh Tam,Lé Xuan
Quang,Phan Thanh Hoéng
3 993758 0947914609  Lén chiém long, Ié dwong TEST Trung t3m Gidm st, diéu hanh 46 thi trang minh - & thang tin truyén théng Chu Van Nguyén,Chau Hoa Khanh Tam,Lé Xuan
Quang,Phan Thanh Hoéng
9 993759 0947914609  Lén chiém long, Ié dwong Test 3 Trung t3m Gidm st, diéu hanh 46 thi trang minh - & thang tin truyén théng Chu Van Nguyén,Chau Hoa Khanh Tam,Lé Xuan
Quang,Phan Thanh Hoéng
0 903760 0947914600 Lén chiém long, I& duimg Lan chiém leng & duang Trung tam Giam sat, diéu hanh §é thi thng minh - S& théng tin truyén thong Chu Van Nguyén,Chau Hoa Khanh Tam,Lé Xuin

Quang,Phan Thanh Hoang

BDau Tr’wo‘cl 3 4 5 Tiép Cudi

7.3 Thong ké tong hop don vi
Chtic ning gitp ngudi dung theo ddi phan &nh truc quan trén ban db sb, nguoi
ding cd thé loc cac thong tin theo: thai gian, dia ban, linh vuc phan anh.
Vao menu Bao cdo — Thong ké tong hop don vi.
Hé thdng xuat hién khung giao dién sau:
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